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QUALITY POLICY 
Scope 
This Quality Policy applies to all personnel and contractors engaged in support and service vessel 
activities under Offshore Unlimited operational control. 
 
Commitment 
Offshore Unlimited specialises in the provision of support and service vessels to the oil, gas and 
research industries.  The objective of Offshore Unlimited is to supply a service that has the desired 
quality in accordance with customer requirements and specifications.  Our customers expect safe, 
reliable and optimum cost services delivered on time. 
 
To achieve the above objective and satisfy customer expectations, Offshore Unlimited is totally 
committed to the implementation and continuous improvement of its ISO 9001 Quality 
Management System. 
 
Quality problems arising in various areas are to be identified and solved with speed, technical 
efficiency and economy.  We shall focus our resources, both technical and human, towards the 
prevention of quality deficiencies to satisfy the business goal of “right first time…every time” 
 
The successful operation of the system relies upon the cooperation and involvement of personnel 
at all levels.  Our commitment to quality will ensure the continued success of Offshore Unlimited 
and the satisfaction of customers and staff. 
 
The Compliance Manager is authorised to ensure that the requirements of this Quality 
Management System are implemented.  Any problems that cannot be resolved between customers 
and Offshore Unlimited team members shall be brought to my attention for final resolution, 

 
 
Richard Fader 
Director 


